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Emergency services 

 
Our Location 

PostCode BA3 5QH 

Grid Reference ST 692 473 

Latitude 51.2239⁰ N 51⁰ 13’ 26” N 

Longitude 2.4425⁰ W 2⁰ 26’ 33” W 

3 word address ///enacts.brew.aimlessly 

  

 

Police, Fire and Rescue, Ambulance and Coastguard Emergency  

Number 999 

Police Non-Emergency 101 Fire and Ambulance Non-Emergency  01392 872200 
24 hours 

Emergency Numbers for Utilities: 
Bristol Water 0345 702 3797 

Wessex Water (Sewage) 0345 600 4 6000 

Western Power Distribution  (Electricity) 6783 105 or mobile 0330 125 5001 

BT (Telephone) 0800 800 151 

Environment Agency   0800 80 70 60 Environment Agency Flood Line  
0845 988 1188 

Met Office 

0370 900 0100 

NHS Choices 111 Crimestoppers   0800 555 111 Samaritans  08457 90 90 90 

Minor Injuries Hospitals:         Frome 01373 454 740 Shepton Mallet  01749 342 931 

Mendip Country Practice Doctors and Nurses:        
01373 812244 

St John Ambulance Frome:                       
0844 770 4800 

British Red Cross Duty Officer Bristol: 

07624 805 462 
Veterinary Emergency at Silva House:   

01761 412 223 
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Medical Emergencies 

There is a first aid kit in the Kitchen and a public defibrillator on the external south wall to 

the east of the entrance.  

The nearest medical facility is the Mendip Country Practice at Coleford. The nearest 

hospital is the Frome Community Hospital. The nearest 24-hour A&E facility is at Royal 

United Hospitals in Bath. 

Information for Emergency Services 

This information is for Emergency Services attending a serious incident in the Hall. The aim 

is to provide information to assist isolation, containment and recovery from the incident. 

Water 

There are taps in the Kitchen and ‘Ladies toilet’ at the north end of the hall 
and in the ‘Gentlemen’s toilet’ and ‘Disabled toilet’ at the south end. There 
is no outside tap. The water isolation is in the road entering Bellfield 
outside The Bell. The incoming stop cock isolation is in the ‘disabled toilet’. 

Electricity 

The three-phase electricity supply enters the hall at a box on the external 
south wall, just to the east of the entrance; there are company fuses in the 
box. The main distribution is through the consumer units on the internal 
south wall of the main hall, there is a sub-distribution to a further 
consumer unit to isolate the kitchen above the cooker. 

Drains 
All drains discharge north east from the hall. There is a manhole in the car 
park towards the north east boundary. 

Gas There is no gas on the premises or in the associated sheds. 

Points of Contact 

Vicki Taylor 
Hall Committee 

Chair 
01373 813942 vickigt@hotmail.co.uk 

Ann & Roger 
Orpwood 

Hall Committee 
Bookings 

01373 812459 r.a.orpwood@btinternet.com 

Denis Pattison 
Hall Committee 

Treasurer 
01373 812460 LeighOnMendipHall@gmail.com 

Bren Wigmore Hall Committee 01373 672492 bren.wig@sky.com 

Emma Brooks Hall Committee 01373 813630 emmaminty@btinternet.com 

Barbara Turner Hall Committee 01373 812934 bturner@somcom.com 

  

mailto:r.a.orpwood@btinternet.com
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Heating 

There are electrical heaters as follows: 

Storage heaters 

Main hall 2 heaters Storage heaters are turned on in the autumn and 
off in the spring Meeting room 1 heater 

Coin operated heaters 

Main hall 4 heaters These heaters work together 

The meter is in the box in the south wall of the 
main hall 

The meter takes £2 and £1 coins 
Kitchen 1 heater 

Meeting room 1 heater This meter takes £1 coins 

Once activated the coin operated heaters will continue until there's no credit left. 

 

Lighting 

Outside lights 

Porch automatic 

Front push switch in lobby (5 minutes) 

Side door automatic 

Lobby  wall switch 

Gents toilet  automatic 

Disabled toilet  pull switch 

Main hall 

Strip lights 

The lights are dimmable. 

Press the switch once for on/off. 

Keep the switch down to adjust levels. 

Coloured lights two rows (left & right 

Stage lights 
6 sections – 3 stage side, 3 hall side – 
each with a dimmer 

Store room  automatic 

Ladies toilet  automatic 

Please don't switch any of the heaters off 
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Cleaning cupboard  automatic 

Kitchen  switch by the ladies toilet door 

Bar area   

Meeting room   

 

Hot water 

Kitchen 

If you want hot water in the 
kitchen, you must switch it on. 

The switch is underneath the 
"boiler" in the corner of the 
kitchen. 

 

Toilets There is an automatic water heater in each toilet. 

 

  

Please switch the water 

off when you're 

finished 

Please switch all lights off when you're leaving 
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Cleaning etc 

Cleaning equipment is kept in the cleaning cupboard to the left of the stage. 

There are a vacuum cleaner, mop and bucket, brushes etc and a small folding 

step ladder for customer use. 

There is a bodily fluid kit to protect those cleaning up from hazard. 

Also in the cupboard are spare toilet rolls and paper towels 

Storage 

In the store room are 2 table tennis tables, a short mat bowls mat and: 

Tables Large tables on the left (with a strap), small on the right 

Chairs Armchairs stack four highs, others stack five high 
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Audio System 

 

General Arrangement 

The hall audio system can play music and voice from a variety of sources through 

four speakers in the corners of the hall. 

The audio unit on the wall near the stage contains an amplifier, a CD player, a radio 

microphone unit, and a hearing aid loop amplifier. It also has two storage 

compartments for various accessories such as microphones. 

The diagram below shows the arrangement of the equipment in the audio unit as 

viewed from the front. The big red button at the bottom is the main power switch, 

and the smaller yellow squares show where the on/off switches are for the various 

units. 

 

  

You need a key (and training) to use the Audio System 
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Setup Instructions 

   Page  

 Appendix C Playing music from CDs 19  

 Appendix D Direct jack plug connection 20  

 Appendix E Bluetooth 21  

Appendix F contains instructions for using the radio microphones. 

Appendix G describes our hearing aid loop system. 

The amplifier has many controls that we have pre-set. Please do not adjust any of 

the controls other than the ones indicated in the instruction sheets. 

The audio unit is normally locked to prevent unauthorised use (and little fingers 

randomly pressing buttons!). The key is available from the booking clerks and you 

should discuss your audio needs with them when you make a booking. They can 

also provide some extra guidance. 
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WiFi 

Router name AU4GY 

Password DZHCN54X7Y59 
 

Projector 

 

The power switch for the projector (and screen) is on the wall at the back of the 

stage on the right. 

 The remote and the VGA lead are in the storage 
compartment on the top of the audio equipment 
cabinet. 

 

 Turn on – with the remote (a light comes on) 

 Connect – to your laptop with the lead 

 Turn off – with the remote 

(you'll probably have to press "OFF" twice) 

  

You need a key (and training) to use the Projector 
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Projector screen 

The power switch for the screen (and projector) is on the wall at the back of the 

stage on the right. 

 
The control box is on the pillar at the left of 

the stage. 
 

 

 
There are two buttons: 

 
  

Top button for down 
Bottom button for up 

 

 

  

Alternatively you can use the remote… 
 

 
 

The remote is kept in the storage 
compartment on the top of the audio 

equipment cabinet. 

 
  

 

You need a key to 

access the remote 
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Dishwasher 

INSTRUCTIONS FOR DISHWASHER 

 

PREPARING THE MACHINE 

 Check rotor arms (take out and clean in fresh water if necessary) and filter 

basket for debris. 

 Check drain plug in. 

 Switch on at wall – displays  - -   

 Press  – this will activate fill and heat mode for 10/20 minutes (flashing 

red lights until finishes) 

RUNNING THE MACHINE 

 Select cycle using  – most likely to be  P2  for normal use ( P1  is 

longer for stuff stuck on and   dr   is drain). 

 Press  

 Wipe debris off plates but no need to pre-rinse and DON’T PUT ANYTHING 

WITH TRACES OF WASHING UP LIQUID INTO MACHINE – otherwise 

there will be a foam party! 

Put a basket of cutlery in with each load of cups or plates. 

Glasses should be done first or, if not possible, may need to be done by hand. 

Do saucepans last. 

When finished displays  E d  

 Put basket of washed items on draining board to dry off and put the next 

basket in. 

SHUTTING DOWN  

 Take out drain plug. 

 Close door. 

 Select “Drain”   dr   using 

You need a key (and training) to use the Dishwasher 
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 Press 
 

Indicator lights   dr   then   - -  when finished. 

 

 At end of cycle open door, check for debris and clean rotor arms. 

 Remove big filter, clean and replace. 

 Replace drain plug. 

Leave door open. Turn off at wall, lock. 

 

Cooker 

The cooker is a DeLonghi DSC 95 E with 5 rings and an oven 

An extract from the cooker manual is in Appendix H 
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Appendix A – Fire Safety Plan 

Duties of Responsible Person 
As the Responsible Person for the event you have legal duties with regard to the safety 
of those persons assisting or attending the event. 

Before the event 

 No portable heaters to be brought in 

 No naked flames (eg candles) to be used 

 Be aware of the limitation on numbers of people 

 Be aware of what fire detection and protection systems are available 

 Be aware of how a fire will be detected 

 Be sure of the location of the emergency exits 

 Be aware of the emergency plan to evacuate the hall 

At the start of the event 

 Notify those present:- 
- how they will be alerted if there is a fire 
- where the emergency exits are  
- evacuate immediately if told to do so and to assemble in the car park. 

During the event 

 Ensure emergency exits do not become blocked 

 Ensure windows and doors are shut unless ventilation is needed 

 There is no smoking 
 There are no naked flames 

 

Emergency Plan 
As the Responsible Person you must implement this plan when fire is detected or if the 
smoke alarm goes off 

1. Ring the hand bell (on the shelf at the back of the hall) 
2. Shout loudly in the main hall to immediately evacuate and go to the car park 
3. Ensure help is provided for elderly or disabled people 
4. If possible, check the toilets and the small meeting room 
5. Once everyone is outside call the fire service (999) 
6. Make sure no one goes back in 

  



 

⌂  Leigh on Mendip 
Memorial Hall 

 

⌂    Issue 2 Page 15 of 39 
30-Aug-23  

 

 

Appx A - Fire Safety Plan - page 2 
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Appendix B - Water System 
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Appx B - Water - page 2 
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Appx B - Water - page 3 
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Appendix C – Audio instructions – CD Player 

Unlock the cabinet and fold down the clear panel. 

Turn on the large red power button at the bottom of the cabinet. 



 


All the usual CD player controls are available on the CD player itself (play, 
pause, eject disc, etc). 



Alternatively you can use the CD remote to use the controls. It will work 
anywhere in the hall. The CD remote is in the small lower storage 
compartment. 


When finished just turn off the amplifier and CD player, and the red power 
button, and lock the cabinet. 
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Appendix D – Audio instructions – Mini Jack Input 

Unlock the cabinet and fold down the clear panel. 

Turn on the large red power button at the bottom of the cabinet. 



 


When finished just turn off the amplifier and CD player, and the red power 
button, and lock the cabinet. 

  



 

⌂  Leigh on Mendip 
Memorial Hall 

 

⌂    Issue 2 Page 21 of 39 
30-Aug-23  

 

Appendix E – Audio instructions – Bluetooth 

One of the best ways of playing music from your phone, tablet or computer is to 

connect it to the music system via Bluetooth  

Unlock the cabinet and fold down the clear panel. 

Turn on the large red power button at the bottom of the cabinet. 



 



Activate Bluetooth on your phone or other device. When the Bluetooth 
connections are shown on your device, select ‘A-Series’ All sound from 
your device should now come through the speakers. (Make sure no other 
devices in the hall have Bluetooth connected). 


When finished just turn off the amplifier and CD player, and the red power 
button, and lock the cabinet. 
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Appendix F – Audio instructions – Radio Microphones 

There are three radio microphones: 

a) a hand-held microphone that just looks like an ordinary mike 

b) a lapel-worn microphone that clips onto your clothing 

c) a head-worn microphone that fits on your head like a pair of glasses 

All three mics are in the top storage compartment in the music player, and all will 

work anywhere in the hall. 

Unlock the cabinet and fold down the clear panel. 

Turn on the large red power button at the bottom of the cabinet. 



 

If you are using the hand-held mic, press the button on the mic to speak. 



If you are using one of the other mics they need to be plugged into the 
clip-on battery unit. This unit is about the size of a pack of cards, and one 
of these alternative mics will be already plugged into it. Turn on the switch 
on the battery unit. The battery unit also has an additional volume control 
next to the switch. 


Test the mic by tapping it or speaking into it. You can play music at the 
same time as using the mics. 


When finished just turn off the amplifier and CD player, and the red power 
button, and lock the cabinet. 
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Appendix G – Hearing Aid Loop 

The hearing aid loop amplifier is left on all the time, and is 

not turned off by the big red button. 

There is a microphone mounted on the wall of the hall 

which picks up any sounds within the hall. This signal is 

then amplified and resent through a wiring loop that goes 

right around the inside of the hall. The amplified signal is 

designed to be picked up by hearing aids, so that any 

sounds within the hall will be sent directly to your aid. 

If you are wearing an older hearing aid you will need to switch a button on the aid 

to the T setting. If you have a more modern aid you will have a setting on your 

hearing aid buttons for hearing loops, and this should be selected. Alternatively you 

may have an app on your phone with the same controls. 
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Appendix H – Cooker 
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Appx H - Cooker - page 2 
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Appx H - Cooker - page 3 
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Appx H - Cooker - page 4 
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Appx H - Cooker - page 5 
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Appx H - Cooker - page 6 
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Appx H - Cooker - page 7 
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Appx H - Cooker - page 8 
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Appx H - Cooker - page 9 
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Appx H - Cooker - page 10 
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Appx H - Cooker - page 11 
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Appx H - Cooker - page 12 
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Appx H - Cooker - page 13 
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Appx H - Cooker - page 14 
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Appx H - Cooker - page 15 
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